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THE BNSF NETWORK

At BNSF Railway, our enduring commitment is to make a positive impact by 
supporting the American economy and being the best transportation partner. 
We continue to support our customers, our communities, our environment  
and our BNSF team members as we remain dedicated to growing our business  
and delivering the supply chain solutions our customers need to succeed.



SAFETY 
We always prioritize the safety and well-
being of our team members, the people in 
the communities where we operate and our 
customers’ freight.

Reportable rail equipment 
incidents decreased 25 

percent in 2024.

We have achieved 1,000+ 
days without injury at both 

our Hobart and Fresno facilities.
AI algorithms process 35M+ readings from our wayside detectors 
each day, enabling us to predict maintenance needs and enhance safety.

99.99% of BNSF hazmat 
shipments reach their 

destination without a 
release caused by a train incident.



SERVICE 
Every year BNSF makes significant investments 
to enhance and expand our network to meet the 
growing needs of our customers for efficient, 
reliable rail service.

Consumer 
Products

Y/Y Change: +16.2%

5,537
Industrial  
Products

Y/Y Change: -0.6%

1,596
Agricultural 

Products
Y/Y Change: +7.4%

1,251 Total Units: 
9,589

Y/Y Change: +6.4%

What We Carried in 2024
(thousands of units)

In 2024, BNSF made $3.7 billion in 
capital investments, including 

completing a multiyear project to add 50 
miles of double track in Kansas, reducing 

travel time for some trains by 90 minutes.

2024 service improvements include: 

•	New express carload service from the Pacific Northwest to Denver and Salt Lake City.

•	 Introduced Shortline Select Program, expanding customer reach through  
	 shortline partnerships.

•	4 new BNSF Certified Sites

•	A new Customer Portal making it easier for customers to do business with us.

Coal

Y/Y Change: -17.9%

1,205



PEOPLE
At BNSF we support all our team members, 
and we strive to make a positive impact in our 
communities.

The average employee tenure at BNSF is 14 years.

Nearly 1 in 5 BNSF 
employees has served in 

a branch of the  
U.S. Armed Forces.

The BNSF Railway Foundation 
gave more than $5.9M 

to worthy causes in 2024.

In 2024 BNSF implemented 
new predictable  

work/rest cycles to 
support the well-being  

of team members.



STEWARDSHIP
BNSF strives to be a responsible environmental 
steward and to provide transportation solutions 
that contribute to the long-term sustainability of 
our customers and our communities.
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BNSF Total Emissions % Reduction 1.75°C

BNSF is committed to cutting absolute scope 1 and 
2 GHG emissions by 30% by 2030.

BNSF has equipped  
4,000+ locomotives with 
Energy Managements Systems.

In 2024, BNSF continued 
development of the  

$1.5 billion Barstow 
International Gateway, 

which will help significantly 
reduce emissions in West Coast 
ports and utilize zero and  

near-zero emission  
cargo-handling equipment.

Freight trains are 3-4X more 
fuel-efficient than their 

highway counterparts.




